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Load securing instructions from Zoch GmbH & Co. KG (status: suly 2024)

For loading in our company, we insist on compliance with the regulations according to
StVO 822 + 823, StVZO 830 + 831, DGUV regulation 70 and company guidelines.

1. if repacking of previous loads is necessary, we reserve the right to charge you our currently
valid hourly rate for the additional expenses.

2. it is your responsibility to organise a vehicle for the transport of your goods, which must be
suitable for the transport requirements and in perfect technical condition. Axle loads and total
weights must not be exceeded. Depending on the point load, strong cargo floors (e.g. made of
steel) may be necessary. We accept no liability for any damage to wooden floors. - We will
inform you of the weights and load dimensions in our order confirmation.

3 In order to load two or more vehicles next to each other, an additional row of lashing points
or lashing eyes are required in the centre of the loading area.

4. sufficient authorised lashing points and straps/chains must be available to secure the load.
Anti-slip mats, edge protectors or belt protectors must also be available on the forwarding side,
if necessary. If required, these items can also be purchased from us against cash payment.

5 In order to be able to organise the loading at our premises as quickly and smoothly as
possible, please inform us of the planned collection date two to three working days in advance.
This can be done by telephone or in writing.

6. loading can only be guaranteed on presentation of our order number or the recipient's exact
delivery address.

Our opening and loading times:

Monday to Thursday 07:00to 11:30

12:30 to 15:30
Friday 07:30t0 11:30
Closed on Saturdays and Sundays!

Please understand that we may refuse to load the goods if the above guidelines are not
adhered to, which may result in additional costs for you. As the shipper, we are responsible for
the correct and safe loading of the goods and take this very seriously.

If you have any questions, please contact us at any time. We will be happy to advise you and,
if necessary, help you to find a suitable haulier.

Your team at Zoch GmbH & Co. KG
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